National American University

s Smarthinking:
online
lutoring

when yvou need it

Don't let your busy life get the best

of you. With 24/7 availability and

four different types of online tutoring
services, Smarthinking fits into your
schedule—whenever you need it most.
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Follow these steps to get started

1. Goto either D2L or Student Portal
2. Select

From D2L: click on Tutoring
(Smarthinking) from top menu bar

3 From your Student Portal: click on
Learner Services, then click on
Tutoring (Smarthinking)

Explore additional
writing resources,
including writing
practice materials,
assessments and

Access writers’ and
ESL handbooks, an
accounting glossary, a
study guide handbook,
and links for additional
math support.

Get technical
support to solve
any issues you may
have while using
Smarthinking.

View your profile
to change a password,
email address, or
usage information.
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Welcome to Smarthinking!

| want to ...

& Work With a Tutor @ Submit My Writing
DXl Submita Question E Review My Sessions and Submissions

Work With a Tutor

I Drop-in Session

T Schedule a Future Session

I Ask a Question

Send an essay or
draft for review.

Find transcripts
of past sessions,
responses, reviews,
or a list of
upcoming sessions.

Connect with a live
tutor on demand.

Make an
appointment for
a tutoring session
or change any
scheduled session.

Ask a question
here if you don’t
have time for a live
session. A tutor
will respond usually
within 24 hours.

Learn how to
use Smarthinking
by watching our
tutorial videos.

Technology Requirements

« Enable cookies/Javascript

« Disable all popup blockers

How to Use Smarthinking @

« Refer to our full list of up-to-date settings
here: smarthinking.com/technical

How to Use Drop-in Tutoring

How to Use a Whiteboard

How to Use Writing Feedback

Learn more at smarthinking.com/student-resources



http://smarthinking.host4kb.com/category/7/0/10/Technical/
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